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Ry, RDD OVERVIEW A

» The purpose of this presentation is not so much to hammer home the
rules and regulations governing RDD’s but instead to focus on some of
the challenges in the DP3 RDD process that are faced by Customers,
PPSO’s and TSP’s. Most of the issues we see regarding RDD’s seem to
be more of a process related problem than anything else.

» The process to establish the Required Delivery Date (RDD) for a DPS
shipment can make it difficult for the customer to understand what the
actual RDD is.

» Throughout counseling, shipment routing, award, and pre-move survey,
DPS will use and display numerous dates before the actual RDD is
established and printed on the GBL.

» PPSO’s and TSP’s must understand how the different dates in the
process relate to establishing the RDD and ensure the customer
ultimately knows what their RDD actually is.

= An erroneous and/or misunderstood RDD can cause an unnecessary and
preventable hardship for DoD customers and their families.
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Ry, RDD OVERVIEW 0

* The following slides will outline the overall process for establishing the
RDD of a Code 4 CONUS to OCONUS, and how and why the RDD
may be need to be adjusted prior to printing the GBL.

» Please note that for the sake of time management, not all slides you
would normally see in the counseling, routing, and award screens are
Included in this presentation. Only screens specifically applicable in
the RDD process are viewed.
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Ry, DPS RDD Dates

= There are 5 different dates in a DPS record associated with
establishing the RDD:

1. Customers Desired/Requested Delivery Date

2. Estimated Shipment Arrival Date at Destination
3. Scheduled Delivery Date

4. Planned/Agreed Delivery Date
5. Required Delivery Date

* We will examine how each date serves a purpose to establish the
RDD from counseling through GBL printing.
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Customers Desired Delivery Date

The RDD process begins in counseling, where the customer provides their desired delivery date. This date is the first and the most
important date in the entire RDD process. You will see how the desired delivery date will carry through all the way to the pre-move
survey, where it will drive what ultimately will be a negotiation between the TSP and the customer to arrive at an agreed upon
RDD.
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’. Estimated Shipment Arrival at Destination and @ |
Desired Delivery Date :

This page shows the customers desired delivery date of 14 March. It also shows an estimated shipment arrival at destination of 25
March. This date is generated by DPS using an average transit time for all codes of service in the channel. It only gives a general idea
of what the transit time may be. All dates will have to be a mutual agreement between the customer and the TSP. At this point it’s
very important to emphasize that the needs of the member/employee, and individual TSP’s capabilities will have to apply in order to
reach a mutual agreement on an RDD that is reasonable to both the customer and TSP. This will become more evident as we move
though these screens
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O Orders Selection
& Tour Information
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Estimated Shipment Arrival at Destination and

" Desired Delivery Date f

A

Since the customers desired delivery date of 14 Mar is less than the estimated transit time of 25 March, DPS will generate a warning

stating the desired delivery date is less than the “normal” transit time.
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during the premove survey. The "Estimated Shipment Arrival Date at Destination” is the standard transit time required
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Delivery Information

Shipment Summary Page
Under delivery information, it is stated that the shipment “WILL” be delivered on the desired delivery date. This can be

misinterpreted by the customer. The RDD has not been established or finalized at this point, and this statement may cause the
customer to assume the RDD is already finalized.
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Delivery Information

In addition to the delivery information, this page also shows the estimated shipment arrival date of 25 March

So far there is a lot of information for the customer and even a counselor to digest. The customer has entered their desired
delivery date, received an estimated shipment arrival at destination date, and delivery information stating their shipment will be
delivered on their desired delivery date. And this is just the beginning of the RDD process.

In the next step we will print the DD forms 1299 and 1797. You will see how the customer may be even more confused by these

documents.
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© Paoint of Contact application.
() Customer's Orders "
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) Enter Order Information
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) Counseler Questions
) Summa =
N | Submit |
. Shipment
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DD Form 1299 |

Note the Scheduled Date for Delivery in block 12 of the DD Form 1299 has populated the “estimated
shipment arrival at destination date”. (which is an average transit time for all codes of service in the channel)
So now we have an estimated date that is labeled as an actual scheduled date.

We have seen numerous cases of the customer assuming this is their RDD.

72 hitps:/ Jdpstestsddearmy, mil/ counsel |q/§ln|mwnlFurm.ﬁvrvlﬂ"orlllldhwlmmw-m”- ,-.‘:.l,!l
S o ) - B - ek Page - () Tools - @)~
— ——
APPLICATION FOR SHIPMENT AND/OR 1. DATL PREPARLD (YYYYMMDD] 2. SHIPMENT NUMBER =]
STORAGE OF PERSONAL PROPERTY 20130108 1/1 HHG
(Read Puvacy Act Statement on back before completing form.)
3. NAME OF PREPARING OFFICE 4. TO (Rezponxible Origin Peixonal Property Shipping Officel
A NAME
JPPSO-COLORADO SPRINGS, CO
5. NAME OF DESTINATION PERSONAL PROPERTY SHIPPING OFFICE | b. ADDRESS (Strwet, Suite Number, City. State. 2IP Code)
CPPSO-GRAFENWOEHR PpLo-cos
121 5. TEJON 5T, SUTTE 500
COLORADO SPRINGS, CO 80003
6. MEMBER OR EMPLOYEE INFORMATION
a NAME [Lasr. Firsr. Middie initiall b RANK/GRADE © SSN d AGENCY
Papi, Big WD COL/O-6 | XXX-XX-5384 I United States Air Force
7. REQUEST ACTION BE TAKEN TO TRANSPORT OR STORE THE FOLLOWING:
. HOUSEHOLD GOODS/UNACCOMPANIED BAGOAGENTEMS/NO. OF CONTAINERS (Erter quantity estimatel et
1) POUNDS {2) POUNDS OF PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT [39) EXPENSIVE AND VALUABLE ITEMS (Number of
10000 | (PBPBE) (Enter "NGNE" If nor applicablel 200 I cartons)
b. MOBILE HOME INFORMATION (Enrer dimensions in feer and inches)
11) SERIAL NUMBER | (2) LENGTH | (3) WIDTH | 14) HEIGHT | (6) TYPE EXPANDO (Describe)
o MORILE HOME SERVICES REQUESTED (X a5 appicabie)
| conments packen | | moniie mome mocken | | momie wome unstockeo | | stoneo ar omain | | stonep at pestination
8. THIS SHIPMENT/STORAGE IS REQUIRED INCIDENT TO THE FOLLOWING CHANGE OF STATION ORDERS
A TYPE ORDERS (X one) b. ISSUED BY ¢ NEW DUTY ASSIGNMENT
X | PERMANENT || remrorany AF Graf
d. DATE OF ORDENS (vYY YMMODD) * ORDERS NUMBER 1. FANAGRAMI NO. g IN THANSIT TELEPHONE NO. (inchide Area Codn)
20121203 I 23 I 5555555555
h. IN TRANSIT ADODRESS (Srrewt, Apartment Number, City, State. 2/ Code)
Boston Home BOURNE, MA 02532
| 9. PICKUP (ORIGIN) INFORMATION 10. DESTINATION INFORMATION )
. ADDRESS /Streer. Apartment Number. City. County, State. 2IP Code) . ADDRESS (Streer. Apatrment Number. City. County, State, 2IP Code/
I @ mobie home park. include modile home court name) f & mobile home park, include mobile home court name)
CO Home OS Home
COLORADO SPRINGS, CO 80901 GRAFENWOHR. GERMANY
5555555555
b TELEPHONE NUMBER (/nciude Ares Code) b. AGENT DESIGNATED TO RECEIVE PROPERLY,
5555555555 / steven r. bernardo civi@mail nul none
11. EXTRA PICKUP/DELIVERY ADDRESS (/f applicable) 12. SCHEDULED DATE FOR /Y YYYMMDD)
N/A W PACK b. PICKUP ¢. DELIVERY
20130129 20130131 20130325
13. REMARKS o '
consumables est. 0 1bs, Front Load Washer/Dryer . Pounds of Spouse's Professional BooRs, Papers)
and Fanmmment (PBP&FY 150 Occunation: Teacher K|
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DD Form 1797

DD Form 1797
The RDD listed using the members desired delivery date.
DPS uses these dates on the 1299 and 1797 because the RDD has not yet been established.
This should be pointed out to the customer.
- ) Tools ~ (gh~
B
ROUTINE USE(S): Information contained in this system of records may be provided to a ca for the purpose of helping to resclve or
adjucioate olaims brought by Defense Transportation System users.
DISCLOSURE. Voluntary: however, falure to provide the requested information may delay settlement of a claim.
1. NAME (Laxt, First, Middle Initial) 2. SOCIAL SECURITY NUMBER 3. GRADE/RANK/RATING
Papi, Big XXX-XX-5384 COL/O-6
4. ISSUING AUTHORITY 5. ORDER NUMBER AND 6. DATE (YYYYMMDD)
PARAGRAPH
AF 3 20121203
7. CHECKLIST (Record speoial inatruotions on back)
PART | - HOUSEHOLD GOODS PART Il - UNACCOMPANIED BAGGAGE /Continued)
X (1) Entitiemants under the order described above (number of shipmentz, [NIA] (7) ltems of extraordinary value.
authorized deatination, eto.) N/A| (8) Whom to contact in the event of loss of damage
X (2) Waight allowances: PCS 18000 TOY 800 NIA| (9) VIP - Vary Important Papers (the importance of documentation).
X (3) Weight restriotion at new duty station, if any N/A] (10) Member's responsibiity 10 complete and tum in quality control form |
X (4) M ‘s y te b the Qovernment for any excess N/AL (1) Member's responsibility to reimburae the Covernment for any sxcess
00616 by this/these oh pe ) 00ste 0ooasioned by this/thece shipment(c)
X (5) Piekup date and requited dellvery datu s determined by requidkments [N/A] (12) Unauthorized iteme and dicposal of uceless items
of the member: PUD 20130131 ROD 20130314 NIA| (13) Profescional books, papers. and equipment
[ Memtm G I cibility 10 gontaot the aecm\atlon ITO immediatel
N/A| 18) Mode/method of shipment, including IR 1 W N/A d‘fg‘g" -'gom A Pl F gt rmv_l
X 17) Unauthorized items and disposal of useless items w-vu
(TET Frocedure 10 designate agent |o T016ase Property of B00ePT property In
X 16) Professional books. papsrs, snd equipmant A abaence of mlmbctm and 3:. of Pawwr of Attomey or Inlum‘:l m
N/A|  (9) Member's responsibility te prepare and submit 4 complete DD Form authorlty
1701, Inventary of Household Goode PART Il - NONTEMPORARY S§TORAGE
X (10) Servieing/deservicing appliances NIA [ (1) Entiderments under this order, special services, ete
X | (1)) Temporary storage (oontraotual or intranaft). NIA | 121 Included as part of HHG weight allowance when stored #t Governmenty
[ED Ch«m |nventory at arigin , notl ® e
X ng "& WDD ro?m gﬂg and carrier's mv’?ﬂ!arv prior to g
ugnlng NIA | 13) Where stored and for how long
X | 113) Checking DD Form 819 prepared by carrier at origin for complete N/A [ (4) Piokup date
y of I therson N/A | (5] Appliance serviolng
L] neibility v el s and thom i
X ) ?mrl.'“oo bi ‘V 0 lm“m:o p?g;w ld "‘0‘9 N/A | (8) Cheoking Inventory at time of piokup.
delivery services ll‘\d annotation of disorepancies NIA | (7) What o tat Qlven 1o and ite importance 1o him.
(15) Member’ bility to contact the destinati =]
X e .":."'l'g%'.‘:: o gm:l:o! i ’;ﬁm' IT%“erW N/A | (B Iteme of extraordinary value, exoess welght/cost
MTives N/A (9) Member's responsibility 10 reimburse the Government for any excess
X e M'IT\DO' & rezponebility 10 contact ongin and destination ITOs It there ©0s16 oooasioned by this/these shipmentis)
mmt'-n orders ot here are Ol factors that could affect S
dd-vm of the shipmen NA | (10) U iwms and di I of useless items.
X (17) Extra plokup or delivery aharges, when applicable NIA | (11) Professional books, papers and equipment
(18) Procedurs 1o designate agent to release PRty OF AGCHPT Pro) (12) Mamber's rezponzibility 1o contact the destination 1ITO i
X L Sorcs of et B e o Pvear o Atiarmey o T ateay of [N | 1 vl t5 g & ot of contacs for e 11O whak BRERRRY
suthority arrives
X 0o smae donmeaneseion alion s and s \masranas ta him aua | 113) Procedure 10 desian 110 reled 1 v in \.:J
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PPSO Route and Award

After the shipment has been submitted, we go to the PPSO routing Queue for route and award

{= DPS - Test - 1.5.1.950 - V3 - Windows Internet Explorer N [=[E]

@:—_} - IEhttps:,.’,.’dpshest.sddc.army.milfﬁnsedﬂannel_enufsbrt.swe?SWECmd=Login&SWEPL=1&_sn=2eC9TRSkLXDuC>{vh.BAulj % (| X ILi'-.-'e Search -

| Fle Edit View Favorites Tooks Help

e ke EDPS Test - 1.5.1.950 - V3

| ' i ‘ s Unck 'riva pplies | e Home | Site Map I Log Out I
(]
_~| saved Queries: | | J

Home | 2DMSL | DPSAnaIvtlcs | Customer Surveys | Forms | Rates | Counseling | Tracking | Shipment Hgmt | DPS User Satisfaction | Consignment Gui

Show: IShlpmentMgmt vl | |Reports

Tuesday, January 08, 2013 6:43:19 PM

te Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select
the number of rows to display on the page. Use the arrows and page number links at the bottom to
scroll between the pages.

Filterl Clear I Refresh

Status Route View/Edit | C Cust: i Ship t | Reguested |Short | Shipment Rate Channel
Shipment | Shipment |Name SSN Number Mumber Pickup Date Fuse |Type Type

Reviewed by Route View /Edit Three, W00 sep4-2 1 2008-09-11  |Mo HHG STAMDARD

Counselor and Army3 9853

Approved to go

to Route Book

Reviewed by Route View Edit Papi, Big W 23 1 2013-01-31 | Mo HHG STAMDARD US74To

Counselor and 5334 GE

Approved to go

to Route/Book

Rows Per |‘10 Rows Per Page 'I oo
Page:

Unclassified/FOUO-Privacy Act Applies

[ [F3] [ [ | [+ Trustedsites | Protected Mode: OFf 0% -
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PPSO Route Queue

This is the first screen in the RDD process where an estimated RDD will first appear using the transit time from the DPS loaded
transit tables for the code of service selected, which is a code 4. The Route screen shows an estimated RDD of 2013-04-08, This
will be the RDD that the TSP accepts when awarded the shipment.

It must be noted the customer has never seen the transit time based upon the actual code of service. The date of 08 April would
have no meaning to the customer unless it is explained to them prior to and during the pre-move survey.

/2 DPS - Test - 1.5.1.950 - V3 - Windows Internet Explorer - =121 x|
B I |

@ - E https: //dpstest, sddc, army, mil/finsechannel _enu/start, swe Wt(‘md-Logln&SWtPL-16_5#1"ZeCEIRSkLXOUCth.UAulﬂi '“l ‘ air AN I o Search [ &9f =

| Ele Edit View Favorites Tools udp

% A [E0Ps - Test- 1.5,1,950-¥3 [ %3 < B - e~ [} Bage = () Tool ~ ”

E PR ORto (BE).. [P et v )

)’

Lo

Home | 2DMSL | DPSAnalyuu | Customer Surveys | Forms | Rates | € ling | Tracking | Sh tMgmt | DPS User Satisfaction | Consignment Gul [Ji] [{F]
Show: [Shipment Momt =] [ D Tuesday, January 08, 2013 6:46:05 PM |Reports =] saved Queries: | ~]

Home | Site Map | Log Out |

Route A Shipment
SUSTOI e ;;Jpl. Select the Code Of Service desired (only 1 selection allowed),
Customer SEN: A and then click the Submit Code Of Service Button
XX- Estimated Cost(s) are based on an average of all TSP rates for
5384  the channel-cos. Rates for DPM type shipments [@re not
orders Number: 23 available currently.
Sorvica Brench: Alr | Selected | cos| tstimated Cost \'rmuu_t Time (Days) [Estimated ROD | |
Force |Sal9cmd 'I |4 ’“530'6 67 0% |
Counseling Date: 2013 [Not Selected =] "r '4450.4 69 2013-04-10
Req 1 Earboot. Pack Dubar G014 “m ‘IHF |N/A transit ime not found ]"ansll time rot found
Requested Pickip Date: g;:‘: Submit Code Of Service |
01-31
Requested Latest Pickup Date: Back I
Requested Dalivery Date: 2013-
03-14
Estimated Weight: 10000
Shipment Market: HHG
Shipment Type: HHG i
Delivery Country: GM
Channel: us74. =

Unclassified/F OUO-Privacy Act Applies
[ T [ [ Trusted sites | Protected Mode: OFf [#100% ~
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PPSO Route Queue

Shipment has now been Routed by the PPSO.
Dates have been established showing an estimated RDD of 08 April = transit time
The members desired delivery date is now re-labeled as the “requested” delivery date of 14 March

/2 DPS - Test - 1.5.1.950 - V3 - Windows Internet Explorer = _._lnj}_‘
@—'—\/ - IE https: /fdpstest, sdde, army. mil/finsechannel_enu/start, swe ?SWECmd =Login 8EWEPL = 18_sn=2eCITRSKLXOUCXvh, DAwJ‘ ‘_‘ﬂ [\‘7 -~ I rch | v
] Flle Edit Yew Favorites Tools Help
S WM [S)0PS - Test - 1.5.1.950 < V3 | f3 = B - i~ | ) Page » {3 Tools v 7
4 , 4] oriy
'l B &( \g’
" ) i UnCWMe plles 1\ ﬂ“ } A Home | site Map | Log Out |
DPS Analytics ‘ Customer Surveys ‘ forms Rates \ C 9 [ Trach Mgmt \ DPS User Satisfaction \ Consignment Gul

Sshow: |5h|pment Momt =] 4 D tuesday, January 08, 2013 6:53:17 P |Reparts | saved Queries: | =l

Customer Name: Click Save and Continue to complete the routing of this

shipment.
Customer SSN:
Save and Continue I
Bac
Orders Number: ———-k—l
Service Branch:

Counseling Date:
Requested Earliest Pack Date:

Requested Pickup Date:

uested Latest Pickup Date:

uested Delivery Date:
ransit Time:

ted RDD: ||
Estimated Weight: 10000
Shipment Market: IHHG
Shinmont Tuna: HHG l‘

Unclassified/FOUO-Privacy Act Applies
[pone T TIETT [ [V Trusted sites | Protacted Mode: OFf [+ 100% ~
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/7~ DPS - Test - 1.5.1.950 - V3 - Windows Internet Explorer -0l x|

@:;;.‘ hd I-Ehtn:ls:ﬂdpshest.sddc.army.mil[ﬁnsemannel_enu.fsiart.swe?SWECmd=Login35WEPL=1&_5n=2».=.C9TRSId.x0uC><vh.BAU|j % *2 (X% ILi'-.-'e Search R~

| Ble Edit View Favorites Tools Help

98 ¢ [@]DPs -Test-1.5.1.950-v3

- B - o= - ke o
e -~ "
ﬁ!n_ahPersonil\_ opert) e ( a), nclagérRmM::_. =\ o ‘l Home | Site Map | Log Out |

Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | Tracking | Shipment Mgmt | DPS User Satisfaction | Consignment G @

Show: [ShipmentMgmt =] id <D tuesday, January 08, 2013 6:55:49 PM |Reports ~| saved Queries: [ <] |
Award Shipments —

Click the column header to sort the list by that column. Use the Display Count dropdown to select
the number of rows to display on the page. Use the arrows and page number links at the bottom to
scroll between the pages.

|papi

SSN/EIN: I—

Filterl Clear | Refresh

Status Award View/Edit | Cust ¥ Cust: r Orders | Requested| Requested| Requested| Short Shipment| Rate Chan
Shipment| Shipment Name SSN Mumber Pack Date | Pickup Latest Fuse Type Type
Date Pickup
Date
Transportation| Award View [Edit |Papi, Big [ X0(-XX- 23 2013-01-29 |2013-01-31 MNo HHG STANDARD | US747

Service 4 5384 GE
Provid )’
Seleghdn

Rows Per I‘IU Rows Per Page 'I
Page:

_‘m raal = m A ~n _I;I
4 L3

Unclassifisd/FOUO-Privacy Act Applies

[ [E[ [ [ [ |57 Trustedsites | Protected Mode: OFF [ % w00% - 4
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/7~ DPS - Test - 1.5.1.950 - V3 - Windows Internet Explorer

@?} hd I-Ehtn:s:,',’dpshest.sddc.army.mil{ﬁnsemannel_enu{siart.swe?S'L"JECmd=Login85'ﬂl'EPL=1&_5n=2eC9'I'RSka0uCXVh.BAU|j ﬂ *2 (X% ILi'.-'e Search P

| Ble Edit View Favorites Tools Help

98 ¢ [@]DPs -Test-1.5.1.950-v3

BB Betonso porsonal Property sistem (0PS)), wall) . e —

Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | Tracking | Shipment I'-'Igmt | DPS User Satisfaction | Consignment Gui

Show: IShlpmentMgmt vl M @ Tuesday, January 08, 2013 6:59:37 PM |Reports | Saved Queries: I vl J
The Shipment Has Been Awarded To AAA SYSTEMS, INC. (AAAS)

Please click the Save and Continue button below to complete the transaction.

Customer Name: E_ZD Ir Save and Continue |

Orders Number: 23 Back |

Requested Earliest Pack Date: 2013-

i Still in the PPSO award queue
TR e Shipment has been awarded to a TSP
Requested Latest Pickup Date: Requested (desired) delivery date shows 14 March
Requested Delivery Date: 2013- Note the estimated RDD or 08 April is now labeled
e as the RDD
RDD: 2013-
04-08
Estimated Weight: 10000
Shipment Type: HHG
Shipment Market: HHG
Channel: Us74
To GE
Code Of Service: 4
TSP: AAAS

Unclassifisd/FOUO-Privacy Act Applies

[ [C7[ [ [ | [+ Trustedsites | Protected Mode: OFF ®100% -
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/7 DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer -0l x|

@:;;.‘ hd I-Ehtn:ls:ﬂdpshest.sddc.army.mil[ﬁnsemannel_enu.fsiart.swe?SWECmd=Login35WEPL=1&_5n=qu2CvuvHveOAHoIOHZCvj % *2 (X% ILi'-.-'e Search R~

| Ble Edit View Favorites Tools Help

W ake EDPS Test - 1,5.1.950 - V4 J@vvdﬁhvggagEv@ngs;v”

= ~ w A
= \_L ! ."'- 3 ! * a), ncla*llfw ﬂ[‘ .ll\'ul A Home | Site Map | Log Qut |

DPS Analytics | Customer Surveys | Rates | TSPQP Form History | Tracking | Shipment Mgmt | Best Value Scoring | DPS User Satisfaction Chir@@

: [ShipmentMamt ] [ 5 tuesday, January 08, 2013 7:10:22 PM |Reports | saved Queries: [ ] J
Standard Shipment Awards =

Click the column header to sort the list by that column. Use the Display Count dropdown to select
the number of rows to display on the page. Use the arrows and page number links at the bottom to
scroll between the pages.

Status | Award View C Custy Requested |Requested Requested |Required |Shi t | Ch || Code OF
Response | Shipment | Name 55N Pack Date |Pickup Date Latest Delivery |Type Service
Pickup Date | Date
Awarded | Respond Wiew Papi, Big XX 2013-01-29 | 2013-01-31 2013-04-08 |HHG Us74To |4
to tsp 5384 [ GE

|
Rows Per I‘IU Rows Per Page 'I \
Page:
We are now if the TSP

Il [« [ ] ] Ol Award Queue

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1 Note the RDD shown is
08 April 2013

Unclassifisd/FOUO-Privacy Act Applies
|https:,-‘,-‘dpstest.sddc. army. mil fshipmentmanager fjspfaces,/tspjoffers /StandardOffers. faces l_ ’_ ’_ ’_ ’_ l_ |-J Trusted sites | Protected Mode: Off *100% - o
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/7 DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer

=0l x|

@1—_}’ hd I-E htn:s:,’,'dpshest.sddc.army.mil{ﬁnsemannel_enu{smrt.swe?SWECmd=Login&SWEPL=1&_sn=qu2CvuvHveOAHoIUHlej % *2 (X% ILi'-.-'e Search

al-

| Ble Edit View Favorites Tools Help

Wk Enps Test - 1.5.1.950 - V4

I e
[ Bitenso porsonal Propify SiEtef (60S),.. .

Customer Name: Papi,
Big
Requested Pickup Date: 2013-
01-31
Requested Delivery Date: 2013-
03-14
RDD: 2013-
04-08
Estimated Weight: 10000
Shipment Type: HHG
Shipment Market: HHG
Channel: Us74
To GE
Code Of Service: 4

This shipment has been awarded. Click the Accept button below

IReports

| -

SILE vt |

DPS Analvtlcs | Customer Surveys | Rates | TSPQP Form History | Tracking | Shipment Mgmt | Best Value Scoring | DPS User Satisfaction

: | Shipment Mgmt :l' M @ Tuesday, January 08, 2013 7:14:07 PM
Standard Shipment Awa

B - = - ﬁPEQE'\S}TOOIS'

Home

Site Map | Log Out |

| Saved Queries: [

Clair £ [
=l

to accept the shipment. Although refusal of this shipment is
allowed, it may result in suspension in this shipment market.

Primary Pickup and Delivery Locations

Location | Street ity State |County |Zip Country
PRIPCE COHome | COLORADO SPRINGS co EL PASO |80901 [US
PRIDLY 05 Home | GRAFEMNWOHR GM
Accept Shipment |
Refuse Shipment |

Back |

Unclassifisd/FOUO-Privacy Act Applies

[ [ [T [V Trasted sies [ protecid Wode: OfF

Before accepting the shipment, the TSP sees both the Requested (desired) Delivery date
and the RDD. Now the TSP knows that the transit time for the shipment to destination in
08 April, and more importantly they know the members desired delivery date of 14 March.

+100%

T 4
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TSP Award Queue

/2 DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer ] 4
@; hd I-E https:ffdpstest.sddc.army.milfﬁnsed'uannel_enufsmrt.swe?SWECmd=LoginaSWEPL=la_sn=quszuvHveOAHoIDH2Cvj@ (| X ILi'.-'e Search P
J Fle Edit W¥iew Favorites Tools Help
W EDPS Test - 1.5.1,950 - V4 J@' - e - |Page v (i Tooks - 7
% 7 : -
: P - Q*(E’g “‘*‘%"Miﬁ”ﬂj A \ Home | Site Map | Log Out |
2DMSL | DPSAnaIvtlcs | Customer Surveys | Rates | TSPQP Form History | Tracking | Shipment Mgmt | Best Value Scoring | DPS User Satisfaction | clall@@
Show: IShIDmentMgmt 'l 4 & Tuesday, January 08, 2013 7:17:17 PM IF‘.EDDrts ~| saved Queries: I 'I J | “HELP |
of Shipment Award Accepted - Finished =
Customer Name: Papi, Big
Customer SSH: Xi-X%-5384  This shipment has been accepted. Click the continue button
Service Branch: Air Force below to return to the Award Queue.
Order Number: 23
Order Type: Permanent
Change of
Staton Shipment has been accepted with an RDD of 08 April
SO HHG At this point the Planned/agreed delivery date is blank.
I AR This date will automatically be populated with the
s LETR TS customers desired delivery date for the pre-move
Code Of Service: 4 survey.
TSP SCAC: AAAS
TSP Name:
Pickup Agent: MA M&S
Actual Pickup Date: | |
|pelivery Agent: pAMES |
Required Delivery Date:  2013-04-08
Planned/Agreed Delivery
Date:
Earliest Delivery Date:
“|  nirect Nalivary N =
Unclassified/FOUO-Privacy Act Applies
Done [ [ [ [ [ [ [/ Trustedsites | Protected Mode: OFf [® 0% - 4
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DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer

@:;; - I-E htn:ls:ﬂdpshest.sddc.army.mil[ﬁnsemannel_enu[smrt.swe?SWECmd=Login&SWEPL=1&_5n=pzSKorNN3?c5|@—ZAvOPIj % |§| |E| ILi'-.-'e Search |P "|

| Ble Edit View Favorites Tools Help

9% @0 [@)DPS -Test- 1.5.1.850 - v4 J@ B -

i reroraiella ) PILES. i) | m—

| TSPQP Form History | Tracking | Shipment Mgmt Best Value Scoring | DPS User Satisfaction | Claims | Consignment Guide | TSP Agents/Reps .lEl

Hiesday, January 08,2013 7:23:28 PM * | Saved Queries: | ] B HELP |
Premove Surveys =

Customer Surveys |

Show: |5h'|pment Mgmt vl

Jlick the column header to sort the list by that column. Use the Display Count dropdown to select the number of
'ows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

GBL: |

Last Name: |Dapi

SS‘I;'EII&’—

Filter | Clear | Refresh

itatus  Premowe| Preapproval View/Edit BL/GBL Customer | Customer | Orders Requested | Requested | Planned| Planned| Required | Shipment | Cl

Survey Shipment Name SSN Number PackDate | Pickup Pack Pickup |Delivery |Type

Date Date Date Date

e Enter Wiew/Edit | KKFADDDOTOZ| Pzpi, Big - 3 2013-01-2% | 2013-01-31 201304~ |HHG Ut
\coepted  Presurvey 5384 V'3 Gl
nd ﬂ
rEsur ey
‘ending

Towis Per Page: |1DRDwsPerPage TI

M M ~ ¥ M M

| Shipments found, displaying 1 shipments, from 1to 1 Page1/1

Unclassified FOUC-Frivacy Act Applies

[ [ | [ | [ Trustedsites | Protected Mode: OFf [H 0% - 4
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TSP Pre-move Survey

It is during the pre-move that the customer and the TSP will negotiate pack, pick up, and the RDD. This process is vital to
successfully set up and accomplish the move. On this screen the planned/agreed delivery date is automatically populated
with the customers desired delivery date of 14 March, and the RDD shown is 08 April. By first considering the needs of the
customer, and taking into account the capabilities of the TSP to deliver the shipment as close to that time as possible, a
mutual agreement between the customer and TSP can be reached.
|
thm”dpstest.sddc‘armvlmll/ﬂnsechannel_enu/start.=we?sw?f:53;[3’g"lh‘§§\7\?§ﬁ-m_zn-pzSKorNN!?cSKD-ZAvO?WW’!T —Wl
| Ble Edt vew Favortes Tools Help
W [S)oPs - Test - 1,5,1,950 - V4 0 v E) - e v | vpage » (7} Tools « 7

——, N Y T )
B e Renon.&‘mm’(h”ﬁm“w: " oy |\l "‘f“‘\ﬁ; A Home | Site Map | Log Out |

Customer Surveys | Rates \ TSPQP Form History | Tracking \ Shipment Mgmt Best Value Scoring | DPS User Satisfaction | Claims [ Consignment Guide | TSP Agents/Reps nu

Showt [Enpmant tgmt =] b Miesduy, January 08, 2013 723114 PM [Rewpores =] Saved Quariew: | = [ Hie
=

o Cumtomar Namet Popi, Big Location Street Ciry State | County | Zip Country :J
PRIPCK CO Home COLORADO SPRINGS co ELPASC 80901 us
BL Mumbar: KKEAODOOMZ2 | pRIDLY OS Home | GRAFENWOHR ‘ J am
Enter Premove Survey Informsation
Planned/ Agreed Packing Begi 01-
il et i i [2013-01-29 M
L amaciarse el Date 2013-01-31 | This date is the customers
Planned/Agreed Latest Pickup i I
Dssgud; agrand 1y o m desired delivery date
P " d '—-
Arrival Date (yyyy - mm-dd): m
s R o Availability T
PRCT Yy
vy, Coervoss 0130314 R RDD (at the time of
Lo o 1y oL o /. { e\
dd)'x T ) award)
Latest Delivary Date (yyyy mm- ,—'m /
-
equired Delivery Date (yyyy- 2013-04-08
~dd):
Premove Survey Method: I|n Person () vl
Estimated Waight: 'o—‘ R
Submit Presurvey tems [ =
o IR | >l
LECMSIMPN DTSV SRS L =
|pone [ [ | Trusted sites | Protected Moder Off [*s0% =« -
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Pre-Move Survey Dates

All date fields in the premove can be edited by the TSP during pre-move.
The planned/Agreed delivery date is the key field used to set the final and actual RDD. This date is directly linked to the RDD field
and whatever this date shows will actually become the RDD
For this shipment, the TSP and customer have agreed on the current planned/agreed delivery date of 14 March. Once the TSP
clicks the submit presurvey survey items button, the planned/agreed delivery date will be become the RDD.
/2 DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer — - =100 %]
G—’\, v [I&] https: //dpstest. sddc, army.mil/finsachannel_enu/start,swe SWECmd mLogin6SWEPL = 18_sn mpz&KorNN37ckD-2avor = | (|| €2 [ | [(ive search | Q||

| Ble Edt vew Favorites Yook Help -
bt [@)DPS - Test - 1,5,1,850 - V4 | v B ¢ v |1y Rage v () Tools v

T - o~ A B
ﬁéﬂ”ﬁg reunisg ’m’“&(;‘f‘)’wm‘"m'm L (.5,_!\‘3! A Home | SiteMap | Logout |

Customur Surveys [ ates ‘ T5PQP Form History ‘ T racking ‘ Shipment Mgmt Bast Valuw Scoring | DPYS User Satisfaction { Claims ‘ Consignment Guide I 149 Agants/Neps nm

Show: [Ehipment Mgmt =] bl \Hianday, January O, 2019 227:08 PM [Repors ] saved Quaries: | ~] [ HELP
Al

Customar Name: Papi, i Location Stroet City Statm | County Zip Country
PRIPCK CO Home COLORADO SPRINGS co ELPASO 50501 us
BL Number: KKFAORO0702 | pRIDLY Of Home | GRAFENWOMR aM

Planned/Agreed Packing Begin |201 }6‘ 25 m

Date (yyyy-mm-dd)1
Planned/Agreed Pickup Date 2013-01-21 M
(yyyy-mm-dd)

Planned/Agreed Latest Pickup 20123-01-21 m

Dute (yyyy-mm-dd):

Customar Planned Destination 2013-0313

Arrival Date (yyyy-mm-dd):

- ousing Availal —
ate (yyyy-mm-dd) i 2013.03-13 m

Planned/Agresd Dalivery Date 2013-03-14 E

(yyyy-mm-dd):

Earliest Delivery Date (yyyy-mm- .03-

ady: 2013-03-14 M

Latest Delivery Date (yyyy-mm- 2012.04-08 E

dd)i

Required Dulivery Dute (yyyy- 2013-04-08

mmdd):

Premove Survey Method: In Person () L

Entimated Waeight: 10000

| Submit Presurvey hems | =l
4 | >l

Unclassified FOUO-Prvacy Aot Apples

[T [T [ Trusted siten | Protected Mode: Off [Ho0% -
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/2 DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer = |I:I|l|

@@ v E https://dpstest.sddc.army.mil/ﬁnsemannel_enu/start.swe?SWECmd=Login&SWEPL=1&_sn=pzSKorNN37c5|®<ZAvOPILI] g “‘7 [ X Ii,r.e Search ,p '

| Fle Edit View Favorites Tools Help
5% ¢ [@)DPS -Test- 1.5,1.950 - V4

1 v y A v' S \},z\a‘ Home | SiteMapl LogOutl
Customer Surveys ’ Rates ‘ TSPQP Form History ‘ Tracking ‘ Shipment Mgmt  Best Value Scoring [ DPS User Satisfaction Claims ‘ Consignment Guide ] TSP Agents/Reps @

Show: | Shipment Mame =] ] Hiesday, January 08,2013 7:47:47 PM I Reports v| Saved Queries: | -] “HELP

ENTEr AGOMIONS! FIEapproval 11ems A
Print BL/GBL

L i Street City State County Zip Country
PRIPCK CO Home COLORADO SPRINGS co ELPASO 80901 us
PRIDLV 05 Home GRAFENWOHR GM
Presurvey Information
Survey Method: 1
Packing Begin Date: 2013-01-29
Planned Pickup Date: 2013-01-31
Required Pickup Date: 2013-01-31 .
. N s TSP Shipment Pre-Survey
Arrival Date (yyyy-mm-dd): Completed screen
Customer Housing Availability 2013-03-13
e (yry ki) The RDD has been changed to
Planned/Agreed Delivery Date | 2013-03-14 March 14
(yyyy-mm-dd):
Required Delivery Date (based 2013-03-14
on pickup date):
Earliest Delivery Date (yyyy-mm-  2013-03-14
dd):
Latest Delivery Date (yyyy-mm- 2013-04-08
dd):
Required Delivery Date (yyyy- 2013-03-14
mm-dd):
Estimated Weight: 10000
Retum To Premove Survey Queue | Back | =

Unclzssified FOUO-Privacy Act Applies

[ [ [ [ [ stedstes Protecedtiodes oF_ [%30% -
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@ Customer RDD Notification )

= |nformation related to your shipment scheduled to be picked up on Thursday, January 31, 2013 from COLORADO SPRINGS,
CO shipping to GRAFENWOHR, GERMANY moved under BL number (KKFA0000702) has been modified.

= 1. The following information has been recently changed:

*| Required Delivery Date Changed to:f&——
=| Thursday, March 14, 2013

= 2. Should you have a question concerning this information, contact your Transportation Office, Transportation Service Provider
(TSP), or local servicing agent.

= QOrigin Transportation Office Phone:

o . ) Because the RDD changed during the pre-move survey, an e-mail notification
= Destination Transportation Office Phone: is sent to the customer. This is automatic any time the RDD is changed.

= (AAAS) AAA SYSTEMS, INC.

= Primary Phone: 4256739010

= Secondary Phone: 8003425775

= The local servicing agent handling your shipment is;

= QOrigin Servicing Agent: MA M&S Phone: 5555555555

= Destination Servicing Agent: PA M&S Phone: 5555555555

= "The information contained in this email may contain Privacy Act information and is therefore protected under the Privacy Act of
1974." Failure to protect Privacy Act information could result in a $5,000 fine.
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Change the RDD

After the pre-move, if for some reason the RDD needs to be changed prior to the GBL being printed, the TSP can change the RDD
, either by updating the pre-move survey, or from the view edit shipment information page.
At no time should this be accomplished without the customers or PPSO’s knowledge. Remarks must be made in shipment

E management to help document any such actions.

\":j b e ht‘tps://dpshest.sddc.army.miI/ﬁnsed'lannel_enu/start‘swe?SWECmd=Login&SWEPL=1&_sn=pzSKorNN37c5KD-ZAv0P|E_” g H ﬁf' )i I IL«'».‘ S

| Ble Edt vew Favorites Tools Help
¢ 47  [@]DPS -Test-1.5.1.950 -v4

. 4 oL {
7Ol -",_ &t Applies Nl A Home | SiteMap | LogoOut |
Best Value Scoring | DPS User Satisfaction 1 Claims ‘ Consignment Guide ‘ TSP Agents/Reps ‘
[Repos ™ o] saved Queriess [ o]
Py

Shipment Dates:

Papi, Big Requested Pack Date: 2013-01-25

200(-XX-5384 Requested Pickup Date: 2013-01-31

Air Force Requested Latest Pickup Date:

KKFA0D00702 Requested Delivery Date: 2013-03-14
Shipment Type: HHG Planned Pack Date: 2013-01-29
Shipment Market: HHG Planned Pickup Date: 2013-01-31
Origin GBLOC: KKFA Planned Latest Pickup Date: 2013-01-31
Destination GBLOC: WKAS Planned Delivery Date: 2013-03-14
Releasing Agent: Actual Pack Date:
Receiving Agent: Actual Pickup Date:

Actual Delivery Date:

.
TSP SCAC: AAAS Required Delivery Date: 2013-03-14
Origin Servicing Agent: MA M&S
Origin Servicing Agent Phone 5555555555
Number:
Destination Servicing Agent: PA M&S
Destination Servicing Agent 5555555555
Phone Number:

Weights: i
r :—l
Unclzssifisd FOUO-Privacy Act Applies

one [ [ [ [ [ [ [ Tustedstes | rotected Mode: Off -
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/- DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer

\ &Lt IE https://dpstest.sddc.army.mil/ﬁnsemannel_enu/start.swe?SWECmd=Login&SWEPL=1&_sn=pzSKorNN37c50®<ZAvOPILI| g Hg\ )i ILI‘. e Searct | 2|~
| Fle Edit View Favorites Tools Help
W dhe @DPS Test - 1.5.1.950 - V4

CustomerSurvevs [ Rates ‘ TSPQP Form History [ Tracking ‘ ShlpmentMgmt BmValueScormg | DPSUserSat:sfacuon | Claims ‘ Consignment Guide | TSP Agents/Reps ..
Show: [Shipment Mgm: =] Hiesday, January 08,2013 8:11:18 PM Reponts v] Saved Queries: | K| m

Requested Pack Date:

Requested Pickup Date:

Requested Latest Pickup Date: I

Requested Delivery Date:

Shipment Planned Dates
After modifying the planned dates, click the Update Planned Dates button to commit the changes

Planned Pack Date: Izm 301-29 E

Planned Pickup Date: CIETE = From edit shipment dates, the RDD is
Pl Lt vhioe ot o311 m changed by updating the planned/agreed
;"mma;( Destimts [0z373 delivery date

Customer Housing Availability 201303-15 E
Dats Losocomedd):
Planned/Agreed Delivery Date =

): |201 3-03-14 5]
= i =
2l | ¥

Unclzssified FOUO-Privacy Act Applies

[T [ [ [ | [/ Trustedsites | Protected Mode: Off X
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/= DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer =1ax]
@j E https: //dpstest.sddc.army.mil/ffinsechannel_enu/start.swe?SWECmd=Login&SWEPL=18&_sn=pzSKorNN37c5KD-. ZAvOPl_” 5 H‘ﬂ X IL arch \ i '
| Fle Edt View Favorites Tools Help

¢ 4 [@)OPS -Test- 1.5.1.950 - V4 | 5 - B - - rpage - ook - 7

Home 1 Site Map I Log Out ]

Show: [Shipment Momt =] b Hiecday, January 08,2012 8:17440 pM
|

Customer Surveys | Rates l TSPQP Form History I Tracking ‘ Shipment Mgmt BastVaIueScormg | DPS User Satisfaction ] Claims ‘ Consignment Guide ‘ TSP Agents/Reps .@

| v] saved Queries: [ +]

& :_I
Requested Latest Pickup Date: |
Requested Delivery Date:
After modifying the plannad dates, click the Update Plannad Dates button to commit the changes
Planned Pack Date: |2m 301-29 E
Planned Pickup Date: |201 301-31 E
P e = The? TSP enters a new PIanned/agreed
delivery date of 28 March and clicks “Update
C Planned Destinatil | T
ArrivalDate(;wvm—dd)' 2013.03-13 O Planned Dates”
Customer Housing Avallabtllty I2m 303-15 o
Date (
Planned/Agreed Delivery Date Izm 303-28
(yyyy-mm-dd): &
Update Planned Dates [
Back |
=
+| 5 | 3|
Unclzassified FOUO-Privacy Act Applies
[ [ [ [ [ [ Trusted sites | Protected Mode: Off EC
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Change the RDD

/= DPS - Test - 1.5.1.950 - V4 - Windows Internet Explorer = ll:l'ﬂ
@@ v E https://dpshest.sddc.army.mil/ﬁnsed'lannel_enu/start.swe?SWECmd=Login&SWEPL=1&_sn=pzSKorNN37c5KD<ZAv0PILI Q H" ‘ X ILr-.‘e Search ‘}) ;'\'

| Ele Edt vew Favorites Tools Help
W ke @DPS Test - 1.5.1.950 - V4

| ) - B - i - [ page - GiTeok ~ 7

Home 1 Site Map I Log Out I

Customer Surveys | Rates l TSPQP Form History | Tracking ‘ Shipment Mgmt
Show: [Shipment Momt =] b iHyecday, January 08,2013 82409 PM Reports

View/Edit Shipment Information

Customer Name: Papi, Big Requested Pack Date: 2013-01-2%
Customer SSH: Y0OGXX-5384 Requested Pickup Date: 2013-01-31
Service Branch: Air Force Requested Latest Pickup Date:
BL Number: KKFAQD00702 Requested Delivery Date: 2013-03-14
Shipment Type: HHG Planned Pack Date: 2013-01-29
Shipment Market: HHG Planned Pickup Date: 2013-01-31
Origin GBLOC: KKFA Planned Latest Pickup Date: 2013-01-31
Destination GBLOC: WKAS Planned Delivery Date: 2013-03-28
Releasing Agent: Actual Pack Date:
Receiving Agent: Actual Pickup Date:
Actual Delivery Date:
ot s
TSP SCAC: AAAS Required Delivery Date: 2013-03-28
Origin Servicing Agent: MA M&S
Origin Servicing Agent Phone 5555555555
Nasnber: From View/Edit, the shipment record
oo oiac o PAMES now shows the RDD has been changed
Destination Servicing Agent 5555555555
Phone Number: to 28 March

Information: T =

Unclzassified FOUO-Privacy Act Applies

[T 1T [ st stes [Protecediodeiof  [R50% -
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Print GBL

2 ops -

Test - 1.5.1.950 - V4 - Windows Internet Explorer

=0l x|

@:;; hd I-E https: ffdpstest. sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login8SWEPL=18&_sn=MOUUyvFnNcy3E sMde % |"'?|| X | ILi'-.-'e Search

| Ble Edit View Favorites Tools Help

Wk Enps Test - 1.5.1.950 - V4

——
g r,

'm\;_-n%e‘RSI'SOh.al\" perty < ite (

N

Print BL/GBL

T ———

ST wi T
Ja),Um:la ifi igplles \ 'ﬂ[‘ ..ll'._“ A

Rates | TSPQP Form History | Tracking | Shlpment Mgmt | Best Value Scoring | DPS User Satisfaction | Claims | Consignment Guide | TSP Agents/Reps | @@
Show: |5hlmentMgmt = 4 @ Tuesday, January 15, 2013 2:44:22 PM

Customer Name: Papi, Big This is the first time the BL/GBL for this shipment has been
orders Number: 23 printed. Click the Confirm Original BL/GBL Print button below
Planned Pickup Date: 20130131 o print the shipment BL/GBL, which will display ORIGINAL on
Planned Delivery Date: 20130328 :II:;aStop of the form. All subsequent printings will not display
RD_D: ) 20130328 Note that once the Confirm Original BL/GBL Print is clicked,
Shipment Type: HHG the TSP will no longer be able to edit the associated shipment
Channel: US74 To GE  information (i.e. pre-move survey information)

Code Of Service: 4

BL/GBL Number: KKFAOODO702 Confirm Original BL/GBL Print

TSP: AAAS

=] saved Queries: [ =] |

-

I Reports

The original copy of this BL/GBL has not been printed by the
TSP Master. You will not be able to request a copy of the
BL/GBL until the TSP Master has printed the original copy.
Please contact your TSP Master.

Note: The TSP Master is the only user that can print the
Original GBL.

The TSP prints the GBL with an RDD of 28 March

Unclassifisd/FOUO-Privacy Act Applies

[ [ [T [V Trasted sies [ protecid Wode: OfF

0% - g
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GBL Print

The GBL is the ONLY document that establishes the actual RDD. Any change to the RDD after this point can only be
accomplished by issuing a GBL Correction SF1200.

/= https:/ /dpstest.sddc.army.mil/shipmentmanager/formserviet?shipmentiD=53373&formID=5F1

N

\ &AL IE htips://dpstest.sddc.army.miI/shipmentmanager/formservlet?shipmentl[ZIl 5 |“z)i Ich:

| File Edit GoTo Favorites Help

‘f:? a2 Ehttps://dpsbest.sddc.army.miI/shipmentmanager/form...

PRIVATELY OWNED

U.S. GOVERNMENT BILL OF LADING ~ — ovaTevomnes

ORIGINAL

B/L NO. KKFA0000702

FOR THE ACCOUNT CF THE U S INFORMATION
THERECN MAY BE USED TO PREPARE
RELATED COSUMENTS OR COLLECT EXCESS
COSTS. DISCLGSLURE OF INFORMATION 18
VOLUNTASY BUT TS ABSENCE MAY
PRECLUDE EHIPMENT OR PROPERTY

SERVICE NOT APPLICABLE

1. TRANSPORTATION ~AAA SYSTEMS, INC. 2.5CAC 3. SERVICECODE |4 SHPMENTNO. |5 DATE 84 PRINTED
COMPANY (& AGENT) (MA MES) AAAS 4 1/1 20130115
TENDERED TO

5.REQUESTED |7.REQUESTED |8 REQUIRED S PpnACY :Y DATA {5 USC 552e) 10. PROPERTY CWNER'S NAME, SOCIAL SECURITY NO., RANK AND PAY GRADE

=) = =: HE FORM SERVES AS A < = 2
’:%?SN‘;SI ?3"' P‘%W'Bb?g{‘f D?g}’;o‘;z%ﬂﬁ FROCNEUNENY ACCOUNTARLITY AND Papi, Big X00K-XX-5384 COL/O-6 WD Graf
- - - PAYMENT FORM IN THE SHPVENT OF

12. EXTRA PICKUP/DELIVERY | = PRIVATELY CIANED PERADINAL PROPERTY 12 DATE OF ORDER

11. AUTHORITY FOR SHIPMENT (Order No. par. No., HQ)
23AF 20121203

14 DEPARTMENT/AGENCY 15. TRANSPORTATION CONTROL NO.

United States Air Force

18 RECENED BY TrE TRANEPORTATION COMPANY NANED ABCVE, THE PROPERTY HERNAFTER DESCRIBED, IN
APPARENT GOOD ORDER AND CONOIMION (CONTENTS AND VALUE UNKNOWN), TO BE FORWARDED TO DESTINATION
BY THE SaAID COMPANY AND CONNECTING LINES, THERE TO BE DELIVERED IN LIME GOO00 ORDER AND CONDITION TO
SAID CONSIONEE THE BILL OF LADING I8 QOVERNED 8Y THE REQULATIONS RELATING THERETO AS PLELISHED IN
TITLE 41, PART 100-115 OF THE COOE OF FEDERAL REGULATIONS. TERME AND CONDITIONS ARE ALSO CONTAINED N
THE TENDER OF SERVICE

17. FULL NAME OF SHPPER
JPPSO-COLORADO SPRINGS, CO

15. CONSIGNEE (Name and destination deiivery address) (See biock 13.)
Papt, Big COL'O-6 Graf
OS5 Home
GRAFENWOHR, GERMANY GE

13. FROM (Compicte address of point of pickud) (See biock 13)
CO Home
COLORADO SPRINGS. CO 80901

20. RESPONSIBLE DESTINATION INSTALLATION/OFFICE caLoc: WEAS
CPPSO-GRAFENWOEER.

BLDG 54342

Gettyhurz Ave

GRAFENWOHR. APO 09114 GERMANY

21. BILL CHARGES TO (DEPTJAGCY.SUR.,.OFF., AND COMPLETE MAILING ADDRESS)
US Bank PowerTrack
Minneapolis, MN
800-417-1844
PowerTrack@usbank com

22, VIA (Names of interfning camiers) 23. FOR CARRIER USE ONLY-

WAYBILLFREIGHT BILL NC.

24. APPROPRIATION CHARGEABLE

25. REMARKS (Special 5anioss, use reverse)
| | For Export.

31




@ Domestic A

* The process Is the same for a domestic shipment except for:

« Upon award, customers desired delivery date will already be
populated as the RDD. The transit time is not visible to the TSP at
the premove survey
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W\ SUMMARY )

* The RDD process in DPS will use 5 different dates to help create the
RDD.

* The customers desired delivery date is the most important date used
to establish the RDD.

= PPSO’s and TSP’s must communicate with the customer to ensure the
RDD is understood.

* The needs of the member/employee, individual carrier’s capabilities,
and established transit times will ultimately determine the RDD.
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1Y QUESTIONS? )

= We will do our best to answer all questions within the time allotted.
= |f we are unable to get to your question, please submit an e-mail to:
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